INSTRUCTIONS TO DOWNLOAD TENDERCARD ON TALENTO TERMINALS

The terminal must first be loaded with a core application (i.e. TO7T1A00). To check for an application, press [#]. A receipt will
print out with the Application ID:

APPLICATION INFORMATION
APPLICATION: TO7T1A00
VERS: 19:44:48

If this terminal has other programs besides TenderCard™, download the Credit Card application and Check Service application first.

Terminal Display Action

1 IDLE PROMPT Press the [FN] key

ENTR MANAGER PASSWORD Press [1], then [ENTER]. *If terminal displays INVALID PASSWORD
ENTERED, call credit card processor to get Manager Password

BATCH | PARM | SPEC

3 MENU | | svcs Press the blue triangle [A] under PARM
4 EDIT | PRINT | DIAL ) A
I | DOWNLD Press the blue triangle [#%5] under DIAL DOWNLD
ENTER SECRET PWD Call Tech Support (1-800-383-8280, ext. 2) for a password. The tech will
5 ask for the Date and Time displayed on the terminal in order to give you
"""" a password.
6 PARM APPLICATION ID: Pres_s [ENTER]. (T_h|s should be the same application that printed on the
receipt when pressing the [#] key.)
. Clear any existing ID (use the yellow [CLEAR] key), then type in the
! PARM TERMINAL 1D: Download Terminal ID (provided by Tech); press [ENTER]
8 PARM DOWNLD PHONE # Clear any existing phone number, enter 18004307995, then press
[ENTER].
ENTER FAMILY:
9 TRANZ Press [ENTER]
CONNECTING...REMOTE PARM o S
10 DOWNLOAD The download progress is indicated by
11 DOWNLOAD FINISHED A receipt will print DOWNLOAD DONE. Press [CANCEL]
12 IDLE PROMPT Press the [7] key to access the TenderCard™ menu

If further help is needed, call the TenderCard™ Helpdesk @ 800-383-8280, ext. 2
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