
INSTRUCTIONS TO DOWNLOAD TENDERCARD ON INGENICO ELITE TERMINALS 
Always batch out terminal first! 

If further help is needed, call the TenderCard™ Helpdesk @ 800-383-8280, ext. 2  

Rev 5/2006 

Step Terminal Display Action 

1 IDLE PROMPT Press the ADMIN key 

2 ENTER ADMIN  
PASSWORD Enter the password (provided by credit card processor), then press ENTER. 

3 
1. CLERK MENU 
2. BATCH MENU 
3. SETUP MENU 

Press F1 key until DOWNLOAD appears; enter the number corresponding 
to DOWNLOAD, then press ENTER 

4 DOWNLOAD ZONTALK? Press ENTER 

5 1. DWNLOAD APP 
2. REMOVE APP Press 1  

6 

1. APPLICATION 
2. NEW CFG 
3. DEL CFG 
*this display may vary slightly 

Press the number corresponding to NEW CFG (new download 
configuration).  *If NEW CFG is not displayed, press the F1 key until NEW 
CFG is displayed, then press the number corresponding to it. 

7 1. DIRECT 
2. DIAL Press 2 

8 PHONE NUMBER: Enter 18004307995 (add PBX code if necessary), then press ENTER 

9 BAUD RATE: Press 2 for 1200 baud rate 

10 1. FULL 
2. PARTIAL Press 1 for FULL 

11 ELITE MODEL Enter ELITE; press ENTER 

**The ADMIN key will switch numbers to letters. 

12 APPLICATION NAME Enter TC008; press ENTER 

13 TERMINAL ID Enter Download Terminal ID provided by Tech; press ENTER 

14 …Dialing… A receipt prints the download configuration 

15 DOWNLOADING 
As download completes, asterisks will replace dashes (***----------------), and 
a percentage will display.  A 1200 baud rate download takes about 15 
minutes. 

16 DOWNLOAD DONE Terminal will restart and a receipt prints App 53v4 Added, DOWNLOAD 
COMPLETE 

17 TENDERCARD INITIALIZING Wait…don’t go anywhere!! 

18 ADD ON 53 NAME 

Enter a name, such as TNDRCARD or TCARD or GIFTCARD – this is the 
name that will display on the terminal’s Add-On menu. **If a name is not 
entered, “53” will be the display on the add-on menu, so it’s important to 
enter a name.  The name cannot be changed unless the application is 
removed and re-downloaded. 

 

Use the Yellow CORR key 
to backspace/delete 

Use the blue ADMIN key 
to switch between 

Numeric/Alpha


