DOWNLOAD INSTRUCTIONS FOR HYPERCOM T7 TERMINAL BUILT AT TENDERCARD™

Note: Hypercom terminals require at least 512K memory to run TenderCard.
This download will replace program in terminal. Batch out terminal first!

Terminal Display Action

1 SWIPE CUSTOMER CARD  Press [FUNCTION] 99, then press ENTER

2 ENTER PASSWORD Enter 028510, press ENTER

3 PROGRAM FUNCTION Enter 9, then press ENTER

4 TYPE ? Press 6, ENTER

5 TYPE ? Press 2, ENTER (If terminal prompts for Hosts, just press ENTER)
TRANSACTION COMPLETE ’ ’ )
TYPE ?

® | TRANSACTION compLETE | '€SS 1. ENTER

2
7 TYPEZ Press [CANCEL]

TRANSACTION COMPLETE

Place terminal into Boot Mode - Unplug the terminal and hold down
g  CONFIGURE TERMINAL 1,5, 51 and [OFFLINE] keys while plugging it back in, and hold keys
OR CALL HELP - CO .
down until 2 beeps are heard.

CONFIGURE TERMINAL
9 OR CALL HELP - FE Press [FUNCTION] 98, then ENTER

10 CORRECT YES OR NO? Press ENTER

CONFIGURE TERMINAL
11 OR CALL HELP - PE Press [FUNCTION] 2, ENTER

TERMINAL ID NUMBER . . .
12 700000011 Enter Download Terminal 1D provided by Tech; press ENTER

13 | INIT. TELEPHONE NO Enter 18663644967; press ENTER
14 {NMS TELEPHONE NO. Enter 18663644967; press ENTER
DIAL O-TONE 1-PULSE

15 0 Press ENTER
16 | PABX ACCESS CODE Enter PBX code if needed, or leave blank; press ENTER
17 ESUNTRY CODE Press ENTER

18 EXIT, PRESS, ‘CANCEL" Press CANCEL

PLEASE INITIALIZE
19 OR CALL HELP — PE Press [FUNCTION] 92, ENTER

PROGRAM LOAC

?® CORRECT? YESORNO  'ressENTER

o1 PROGRAM LOAD *If terminal displays *LINE BUSY, WAIT” — it means it can’t detect a dial
CHECKING LINE tone.
PROGRAM LOAD . . . . . .

22 PAGE XXX Terminal is downloading; average download time is 30 minutes (12 pages)

Press [INITIALIZE] key — terminal dials in again to get parameters; this

23 |PLEASE INITIALIZE should only take a couple of minutes.

E
If further help is needed, call the TenderCard™ Helpdesk @ 800-383-8280, ext. 2 ~ Nl o '“
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