SETTLE all transactions in the terminal BEFORE downloading!

INSTRUCTIONS TO DOWNLOAD TENDERCARD ON HYPERCOM OPTIMUM T4100 TERMINAL

Via PHONE LINE

Terminal Display Action
1 Idle Prompt Press the FUNCTION key (blue key on top row)
Maintenance
2 1. Deployment Config.... Press 1 for Deployment Configuration
2. App. Maintenance....
Deployment Config.
3 1. Terminal Config... Press 2 for Configure Hosts
2. Configure Hosts...
Download Host Menu
4 1. Edit/View Host Press 2 for Add New Host
2. Add New Host
New Download Host
5 Enter Name Enter TCARD (To enter letters: Hold down SHIFT key and press
key corresponding to desired letter). Press ENTER.
Download Host Terminal 1D
Terminal 1.D. . )
6 Type the Download Terminal 1D provided by TenderCard
(usually merchant’'s TenderCard ID). Press ENTER.
Host: TCARD
Download Connection Type
7 1. Dial... Press 1 to download via a Phone Line.
2. IP/Ethernet...
Dial Download Menu
8 1. Standard dialup * Press 1 for Standard dialup.
2. PPP dialup
Download Phone Number
Enter Number
9 Clear any numbers already visible. Enter 18662999872. Press
ENTER.
Host: TCARD
Security Level
1. None
11 5 SSL Press 2 for SSL.
3. SSL + Auth
Cfg. Another Download Host?
13 1. Yes Press 2 for No.
2. No
Save Changes?
14 1.Yes Press 1 for Yes.
2. No
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INSTRUCTIONS TO DOWNLOAD TENDERCARD ON HYPERCOM OPTIMUM T4100 TERMINAL

Via PHONE LINE

SETTLE all transactions in the terminal BEFORE downloading!

Deployment Config.
1. Terminal Config...

15 2. Configure Hosts... Press 3 for Download Now.
3. Download Now
AD.D Ilcat_lon Manager Press Cancel to settle any transactions currently in terminal.
16 This Action may Delete .
. Otherwise, press ENTER.
transactions. Settle Now....
Host to Download
17 0. All Hosts Press the number corresponding to TCARD (this number varies
1. XXXXX depending on other applications in the terminal.)
2. TCARD
Application Manager _ _ o _
TCARD Terminal will download application (takes about 5-10 minutes)
18 and restart on its own. When this is complete, the ‘GIFT CARD’

Connecting.....

Download in Progress....

icon will appear on the main display.
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